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ENGLISH TEXTS 

Everyone is familiar with fake products such as handbags and sunglasses. This is known as product or brand piracy. 
Anyone who deliberately decides to purchase a fake doesn’t think about the consequences, believing instead that 
they’ve snapped up a bargain. But what about the quality of these goods? Are you only interested in the label? Do 
you really get pleasure from a fake? Do you know what’s actually in the fake product and who is behind it? What is 
allowed by law? Anyone who buys a counterfeit knows little about the background to how it was produced. Who pays 
the price? In this exhibition we’ll explain to you how all of these points are connected by taking you with us into the 
world of counterfeiters. You’ll find out how you can recognise fake goods and why it’s worth buying an original. 

THE LAW – BEWARE

Fälschung und Piraterie         
Zollmuseum Gandria 
Datum:   8. Februar 2016
Mst.                1:100

THE BREADTH OF COUNTERFEITING      

DON’T DESTROY JOBS NO MONEY FOR CRIMINALS

DON’T PLAY WITH YOUR LIFE
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1. FAKED AND COPIED! 
Fake goods are made to deceive. Counterfeiters trick you into believing that their goods meet legal requirements. 
Almost everything that has a well known name is faked and copied: clothing, watches, software, music, films, med-
ication and even food products. Here you can see a selection of fakes that customs have seized. 

ENVISIONED. 
Everything starts with an idea. Someone creates a new de-
sign, finds a solution to a technical problem or composes a 
melody. 

CREATED.
This results in a new brand, a new machine or a new song. 
It belongs to the person who developed it and is the basic 
premise of ’intellectual property’. 

PROTECTED.
Before good ideas pay off and money can be made from 
them, developers have to first invest in them. However, 
there is no guarantee that their product will succeed in the 
market. To offset this risk, there is something called ’indus-
trial property rights’ such as trade marks and patents. 
These rights usually arise when an application to register 
them is made at the Swiss Federal Institute of Intellectual 
Property (IPI). 

TRADE MARK PROTECTION
Names and logos, which are used to distinguish and adver-
tise goods, services and companies, can be protected as a 
trade mark.

IDEAS ARE VALUABLE – YOURS TOO!

A CASH COW NAMED BRAND
Trade mark owners invest heavily in building and maintain-
ing their brand. As a result, brands are valuable so shouldn’t 
be copied or used fraudulently by others.

WORLD CHAMPION OF INVENTIONS!
Switzerland is a country lacking in natural resources, which 
is why intellectual property, and its protection, is important. 
Companies in Switzerland are successful due to their in-
ventiveness and creativeness. More patents are filed in 
Switzerland than in any other country. 

INTELLECTUAL PROPERTY IS THE 
DRIVING FORCE BEHIND PROGRESS 
A company’s commercial success lies in new ideas. Inno-
vations are inventions, both technical and creative ones. 
They contribute to securing existing jobs and creating new 
ones. Creative achievements can be found almost every-
where. They are in the manufacturing, fashion and pharma-
ceutical industries, in the world of music and film, in the 
healthcare sector, and in environmental technology. 
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2. NO MONEY FOR CRIMINALS
Buying fake goods is no trifling matter. Because by doing so, you’re supporting criminal organisations who couldn’t 
care less about jobs and working conditions. The counterfeiting industry is part of organised crime. Whoever buys 
fakes is also indirectly supporting other illegal activities – including human and drug trafficking. Don’t take part!

STRONG BRANDS UNDER  
THE SPOTLIGHT
Companies live on prominence and reputation. This ’image’ 
makes a brand popular and sought-after. People who buy 
these brands look at them closely and want to know under 
what conditions their favourite piece has been produced. 
The media is interested in this, too. Companies know how 
critically consumers and the media follow what they are 
doing and that they can’t afford a scandal.

CRIMINALS WORK UNDERCOVER
But what if you don’t even know where the goods come 
from? Organisations that deal in fake goods operate in se-
cret. Nobody can control them and they use this to their 
advantage. Criminals don’t have a reputation to defend or 
lose – they are only interested in maximising profits. This 
means maximum exploitation and no protection for their 
workers. Nor any protection for you. 

RELEGATING FAIRPLAY TO THE BACK BURNER?

IT’S MOSTLY THE SMALL FRY  
THAT ARE EXPLOITED
Exploitation in relation to fake goods starts with the manu-
facturer and is passed on down to the end of the supply 
chain. Street hawkers and beach vendors who sell fake 
products aren’t protected at all. Because of their illegal ac-
tivities, they are constantly on the run from the police – a 
way of life that you support by buying fake products. 
As with drug trafficking, such vendors are mostly the vic-
tims of organised gangs. The majority of their income dis-
appears directly into the coffers of criminal groups. 

THE TRADE IN FAKES IS BOOMING
Business in fakes is lucrative and is now as extensive as 
the illegal drug trade. According to figures from the United 
Nations, profits from the global trade in counterfeits 
amounts to more than €200 billion every year. 
(Source: http://ec.europa.eu/archives/commission_2010-2014/tajani/documents/coun-
terfeit-brochure_en.pdf)
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3.  DON’T PLAY WITH YOUR LIFE 
Fake goods are of inferior quality. Illegal manufacturers don’t care about your health and safety. Medication, tools, toys 
and spare parts pose a particular hazard. Don’t take any unnecessary risks!

ORIGINAL: 100% CHECKED –  
FAKE: 100% UNCHECKED
Fake goods often pose health and safety risks. Counterfeit-
ers are crooks who don’t care about your well-being.

LOSE WEIGHT FAST. CURE  
IMPOTENCE FAST. BUILD MUSCLE 
FAST. BEAT INSOMNIA FAST.  
DECEASED – FAST.
If you order medicines online, you are risking your life be-
cause these pills can contain poisonous active ingredients. 
Even though the medicinal products on the internet look 
harmless and at best are ineffective – swallowing them is 
like playing Russian roulette. Fake medicines can contain 
anything – but rarely what really helps.

LONG BREAKING DISTANCE –  
SHORT LIFE
Car spare parts are popular fake products for counterfeit-
ers. This costs the supply industry billions each year. And 
maybe it will cost you your life. Because with fake tyres or 
car brakes, you are at considerable risk on the road. Coun-
terfeiters ignore the legal regulations that apply to vehicle 
safety and impact on the environment. Brake pads are the 
car part most commonly counterfeited. Fakes have been 
found made of wood chips and even grass. So be careful if 
the sale takes place under unusual circumstances or if it 
seems suspicious.

CHOKED TO DEATH BY TEDDY 
Danger can also lurk in products where the risk is less ob-
vious such as in toys. Fake toys are widespread. Fraudulent 
suppliers aren’t interested in fairness – neither are they in-
terested in the health and safety of children. Fake toys can 
contain dangerous substances such as paint or poisonous 
chemicals. Banned small parts are also a swallowing haz-
ard for toddlers. 

WHAT YOU SEE IS NOT WHAT YOU GET 

WHEN THE NEW T-SHIRT ITCHES
Garments sold legally are thoroughly analysed to ensure 
that the chemicals and dyes used in them don’t cause any 
allergies or skin irritations. Fake garments, on the other 
hand, can contain chemicals that haven’t been tested and 
will probably cause unwanted marks directly on your skin.

THE ONLY THING THAT GLOWS RADI-
ANTLY IS THE SKIN RASH
When cosmetics are produced, very close attention is paid 
to ensuring that each ingredient used in the formula is skin 
compatible in order to achieve the desired wow-effect. 
Cheap fakes, however, are more likely to give you a nasty 
surprise, because for reasons of cost, they are often inef-
fective or even contain harmful substances. Original cos-
metics give you that certain something. Fakes leave, at 
worst, a lasting impression.

WOULD YOU SIT IN  
A FAKE AEROPLANE?
Counterfeiters work underground and, unlike legal enter-
prises, are neither controlled nor regulated. Customer sat-
isfaction isn’t important to them. There is no loyalty bonus, 
loyalty card or customer service. Neither is there a guaran-
tee for fake products. Counterfeiters want to benefit imme-
diately and to the maximum extent possible.They use poor 
quality materials and work under conditions that are not 
hygienic. So avoid these risks by showing fakes the red card. 

BARGAIN – BEWARE!
Products legally offered for sale undergo a series of quality 
checks that ensure they are safe. Counterfeiters avoid such 
effort and cost. This means that fake goods don’t adhere to 
the same standards and usually don’t last for very long. If 
you buy cheap, you buy twice!
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4.  DON’T DESTROY JOBS! 
Counterfeiters are not Robin Hoods helping you buy luxury goods. They behave unfairly and don’t invest in research 
and development. They steal ideas and pay neither taxes nor social security contributions on their illegally earned 
money. This comes at the expense of the economy, which consequently destroys jobs. Who knows? Maybe one day 
it could be yours. Invest in safety and fairness!

To protect their brands, companies have to put a consider-
able percentage of their revenue into fighting counterfeit-
ing. This money could be invested elsewhere, such as for 
preserving existing jobs or for creating new ones. Selling 
original products therefore creates a basis for jobs and job 
security. Particularly hard hit are jobs that depend on fash-
ion items and products such as textiles, clothing, leather 
goods, shoes, watches and jewellery. These types of fakes 
make up almost half of the goods withheld by customs. 
Job losses due to fake products creates rising unemploy-
ment and increased social spending. Counterfeiters pay 
neither tax nor social security contributions. We are the 
ones who foot the bill. 
 

COUNTERFEITING DESTROYS JOBS 
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5.  WHAT IS YOUR IDOL  
WORTH TO YOU?

Acquiring music or films without paying for them is like stealing bread from the baker. Artists live from their art just 
like the baker from selling his bakery products. You should always pay fairly for that which you consume. Your fa-
vourite artist doesn’t live off love and fresh air. Respect copyright!

6. CUSTOMS OFFICE
 
It’s not only the manufacturing and selling of counterfeit goods that is illegal. Importing fake brand name and de-
signer goods into Switzerland, even privately, is also illegal. In addition to this, the law also prohibits the export 
and transit of fake goods. Customs officials can seize counterfeits when being imported or exported and destroy 
them, regardless of whether they’re ‘just’ a single souvenir from your holidays or an entire suitcase full of fakes. 
What’s more, you may also be confronted with claims for damages by the manufacturer.
See website at: http://www.stop-piracy.ch/was-tun/rechtliches/?lang=en-US

You are allowed to stream and download content for pri-
vate use (i.e. music, games, films, e-books and images). 
What many people don’t know, however, is that with some 
file-sharing platforms, you automatically make your media 
library available to other users when downloading. This is 
a punishable offence. The ban on uploading applies to all 
works. Downloading and copying computer programs is 
also prohibited, even if it’s only for private use. Under the 
prevailing school of thought, downloading or streaming 
from an illegal upload doesn’t make you liable to prosecu-
tion. Whether or not this conduct is fair towards artists is a 
moral rather than a legal issue, and one on which everyone 
must decide for themselves.

STREAMING AND DOWNLOADING – WHAT IS ALLOWED? 


