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What do Swiss Customs agents do?

Dear reader,

The increase in “shopping tourism” 
due to the low euro exchange rate is 
clearly evident at Swiss Customs. The 
number of customs declarations in tou-
rist traffic has gone up by approximate-
ly 40 % in the past two years. Ensuring 
that travellers can cross the border 
with as little red tape as possible while 
stopping smugglers, arms smugglers 
and drug couriers is the day-to-day job 
of Swiss Customs employees. 

Editorial
2012 was the year of the financial 
crisis. Hardly a day went by without a 
report about the ups and downs being 
experienced by our neighbours. The 
EU is the main export market for Swiss 
products. When there is a fall in orders, 
this has a direct impact on Switzerland 
as a location for business. In spite 
of this, Switzerland continued to be 
successful. “Swissness” is synonymous 
with high quality; Swiss goods and 
know-how are popular internationally. 

Last year, where were Swiss Customs in 
action? You will find out in this edition 
of “FCA facts and figures” 2012.

Rudolf Dietrich,  
Director General of Swiss Customs
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What do Swiss Customs agents do?

Swiss Customs – for the business 
world, security and health.
Did you know that Swiss Customs 
agents do more than monitor the 
border and who or what enters and 
leaves Switzerland? 

Customs staff are there to serve you. 
The Border Guard (BG) is the uni-
formed and armed section. As the 
largest national civil security agency in 
Switzerland, the employees carry out a 
wide range of duties in addition to cus-
toms duties. This includes, for example, 
tracing persons and vehicles. They are 
involved in combating commercially or-
ganised smuggling, cross-border crime 
and illegal immigration to Switzerland. 

Federal Customs Administration FCA
Customs experts are responsible for 
commercial goods traffic. They not 
only collect taxes and duties, but also 
ensure the health of the population by 
inspecting foodstuffs and other goods 
according to risk. They thereby prevent 
Swiss consumers from becoming ill 
on account of counterfeit medicines. 
Furthermore, they are assigned with 
ensuring the protection of cultural pro-
perty and species protection as well as 
compliance with the laws on weapons, 
road traffic, trademark protection, 
environmental protection, etc.  
Together, we do everything we can to 
facilitate border-crossing for travellers 
and companies and thus boost Swit-
zerland as a business location. 
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What do Swiss Customs agents do?

Total receipts (in CHF million)
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For healthy finances: Customs 
generate over one-third of the 
Confederation‘s total receipts.
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What do Swiss Customs agents do?

© Astra - Frédéric Gasser
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Main sources of revenue (in CHF million)

2010 2011 2012

Import duties 1 079 1 046 1 043

VAT 10 994 11 772 11 836

Mineral oil tax 5 134 5 020 5 032

Tobacco duty 2 356 2 208 2 396

Heavy vehicle charge 1 490 1 555 1 529

Other receipts* 1 959 1 869 1 935

* CO2 tax, automobile duty, motorway tax stickers, VOC and beer tax, etc.

With the receipts from Customs, 
the Confederation finances  
important tasks in the fields of 
education, health, social services 
and in other areas.
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What do Swiss Customs agents do?

Swiss foreign trade

Overview of foreign trade (in CHF billion)

165
170
175
180
185
190
195
200
205
210
215

2010 2011 2012

Imports Exports 

183.4

203.5

208.2

212.1

184.5

185

Balance of trade – export surplus (in CHF billion)

0

5

10

15

20

25

30

2010 2011 2012

20.1

27.1

23.7



What do Swiss Customs agents do?

18

Imports and exports by continent (in CHF billion)

Imports Exports

Europe 140.7 125.3

EU 138.3 118.2

Germany 55.0 41.9

Italy 18.9 15.2

France 15.6 15.0

Asia 26.0 47.1

China 10.3 7.8

Japan 4.1 7.0

North America 11.0 26.7

USA 10.3 23.5

Latin America 2.8 6.4

Africa 3.8 3.3

Oceania 0.4 2.7
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Free trade

Number of free trade agreements
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What do Swiss Customs agents do?

Commercial import, export and transit

Customs declarations (number of assessments in millions of units)

2010 2011 2012

Imports 14.6 15.8 16.1

Exports 6.6 6.7 6.6

Transit 7.2 7.5 7.4
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Hallmarking of jewellery and watches (million units) 

National hallmark 
"St. Bernard dog's head" 

International 
"common control mark" 
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Counterfeits by product group (in %)
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Product piracy
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What do Swiss Customs agents do?

Seized consignments 
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France
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You will find us here
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What do Swiss Customs agents do?

Austria

Italy
Lugano

Chur

Zurich

Luzern

St. Gallen

Schaffhausen

Liechtenstein

How to find us and when exactly  
we are there can be found online at: 
www.ezv.admin.ch   Contact.



What do Swiss Customs agents do?

28



29

What do Swiss Customs agents do?

Narcotics

Amount seized (in kg)
Marijuana 115.5
Hashish 24.5
Heroin 34.4
Cocaine 124.0
Kat 1382.0
Psilocybin mushrooms  105.6
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Weapons

Amount seized (in units)
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Illegal migration

2010 2011 2012

Delivered to the police 1 160 2 960 3 849

Forged documents 1 517 1 477 1 767

Illegal residence 4 349 5 614 10 965

Smuggling activities 99 114 96

Arrested persons n.a. 10 282 13 747
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What do Swiss Customs agents do?

Violations in the case of heavy goods vehicles 
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Seized imports 
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The most frequently seized “drugs” were the 
following: 
1. Erectile dysfunction treatments
2. Slimming aids
3. Bodybuilding supplements 
4. Sleeping pills and tranquilizers
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What do Swiss Customs agents do?

Food smuggling

1. Fruits and vegetables  (271 tons)
2. Cereals for human consumption  (170 tons)
3. Pasta  (112 tons)
4. Meat and meat products  (58 tons)
5. Dairy products / cheese  (51 tons)
6. Cooking oil / olive oil  (18 tons)
7. Flour  (15 tons)
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What do Swiss Customs agents do?

Customs on international assignments
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Customs work on behalf of species protection 

Intercepted consignments
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What do Swiss Customs agents do?

Customs work on behalf of cultural property
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What do Swiss Customs agents do?

Structure (as at 31 December)

2004 2007 2011 2012

Customs technical personnel    1 427 1 347 1 365 1 393

Other civilian personnel 1 305 1 040 936 917

Border Guard personnel 1 999 1 950 1 994 2 004

Precious Metal Control personnel 52 58 54 53
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Swiss Customs staff
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At Swiss Customs, we train apprentices 
for the following occupations: 

–  New basic commercial training 
programme

–  Chemical laboratory assistants 
–  Specialists in information  

and documentation 
–  Mediamatician
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Take a behind-the-scenes look at 
the work of Swiss Customs. Situated 
opposite Gandria, the Swiss Customs 
Museum is in an idyllic spot on Lake 
Lugano. The museum, referred to in 
the vernacular as the “Smugglers‘ Mu-
seum”, attracts some 20,000 visitors 
each year.

The museum is open daily from  
29 March to 20 October 2013, from 
1.30 p.m. to 5.30 p.m., and entry is 
free of charge. 

Visit our new, special exhibition “Refu-
ge – Protection – Humanity: about the 
work of the UNHCR”.

www.zollmuseum.admin.ch

Welcome to the Customs Museum
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What do Swiss Customs agents do?

You will find this on www.ezv.admin.ch. 

“Should I or shouldn‘t I?” You will find 
answers to this question and much 
more in our Customs app: “Travel and 
goods”. 

We provide regular information  
and news about Swiss Customs in  
our specialist magazine Forum Z:  
www.ezv.admin.ch  Documentation. 

Are you looking for further 
information? 
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Addresses
Federal Customs Administration
Directorate General of Customs
Monbijoustrasse 40
3003 Bern
Tel.: +41 31 322 65 11
ozd.zentrale@ezv.admin.ch

Civil Customs
District Directorate of Customs I
Elisabethenstrasse 31
Postfach
4010 Basel
Tel.: +41 61 287 11 11
kdbs.zentrale@ezv.admin.ch

District Directorate of Customs II
Bahnhofstrasse 62
P.O. Box 1772
8201 Schaffhausen
Tel.: +41 52 633 11 11
kdsh.zentrale@ezv.admin.ch

District Directorate of Customs III
Avenue Louis-Casaï 84
P.O. Box
1211 Geneva 28
Tel.: +41 22 747 72 72
kdge.zentrale@ezv.admin.ch

District Directorate of Customs IV
Via Pioda 10
P.O. Box
6901 Lugano 
Tel.: +41 91 910 48 11
kdti.zentrale@ezv.admin.ch 

Border Guard 
Border Guard Command
Monbijoustrasse 40
3003 Bern
Tel.: +41 31 322 67 92
zentrale.kdo-gwk@ezv.admin.ch

Border Guard Command Region I
Wiesendamm 4
P.O. Box 544
4019 Basel
Tel.: +41 61 638 14 00
zentrale.region1-kdo@ezv.admin.ch

Border Guard Command Region II
Ebnatstrasse 77
P.O. Box 536
8201 Schaffhausen
Tel.: +41 52 630 60 00
zentrale.region2-kdo@ezv.admin.ch
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What do Swiss Customs agents do?

Border Guard Command Region III
Kasernenstrasse 112
P.O. Box 255
7007 Chur
Tel.: +41 81 257 58 00
zentrale.region3-kdo@ezv.admin.ch

Border Guard Command Region IV
Via Calprino 8
P.O. Box 741
6902 Paradiso
Tel.: +41 91 986 75 50
centrale.regione4-cdo@ezv.admin.ch

Border Guard Command Region V
Avenue Tissot 8
1006 Lausanne
Tel.: +41 21 342 03 50
centrale.region5-cdmt@ezv.admin.ch

Border Guard Command Region VI
Avenue Louis-Casaï 84
P.O. Box
1211 Geneva 28
Tel.: +41 22 979 19 19
centrale.region6-cdmt@ezv.admin.ch

Border Guard Command Region VIII
Rue des Tarrières 14
P.O. Box 1192
2900 Porrentruy
Tel.: +41 32 465 50 70
centrale.region8-cdmt@ezv.admin.ch

Imprint
Published by the Federal Customs 
Administration FCA
Concept and editing by FCA  
Communications/Media
Photography by FCA  
Communications/Media
Translated by FDF Central  
Language Services
Distributed by the Federal Office  
for Buildings and Logistics FOBL,  
3003 Bern
www.bundespublikationen.admin.ch
Art.-Nr. 606.000.18.12Eng
Print run: 20,500 copies (German, 
French, Italian, English)
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